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» ¥ Landlord
and
Tenant Board

Ontano

The Law

The role of
the Landlord
and Tenant
Board is to:

You have the
right to:

You are
responsible
for:

You are not
allowed to:

Information for New Tenants

Landlords must provide this information to new tenants
on or before the date the tenancy begins.

Most residential tenancies are covered by the Residential Tenancies Act (the Act). This
law:

¢ gives landlords and tenants specific rights and responsibilities,

s provides rules for increasing the rent and for evicting a tenant. and

« creates the Landlord and Tenant Board (the Board).

e inform landlords and tenants about their rights and responsibilities under the Act. and

® resolve disputes between landlords and tenants through mediation or adjudication. or
by providing information.

Tenant Rights and Responsibilities

e security of tenancy - You can continue to live in your rental unit until you give your
landlord proper notice that you intend to move out, you and your landlord agree that you
can move. or your landlord gives you a notice to end your tenancy for a reason allowed
by the Act.

Important: If yvour landlord gives you a notice to end your tenancy. vou do not have to
move out. Your landlord must apply to the Board to get an order to evict you and you
will have the right to go to a hearing and explain wlhy your tenancy should not end.

® privacy — Your landlord can only enter your rental unit for the reasons allowed by the
Act. In most cases. before entering your unit, your landlord must give you 24 hours
written notice. There are some exceptions. however. such as in the case of an
emergency or if you agree to allow the landlord to enter.

e paying your rent on fime.

* keeping vour unit clean. up to the standard that most people would consider ordinary
or normal cleanliness.

® repairing any damage to the rental property caused by you or your guests — whether on
purpose or by not being careful enough.

* change the locking system on a door that gives enfry to your rental unit unless you get
vour landlord’s permission.

This form has been approved by the Landlord and Tenant Board for the purpose of section 11 of the Residential Tenancies Acr. Ce
document renferme des renseignements importants a ' intention des nouveaux locataires et est disponible en frangais. Pour obtenir
la version francaise. vous pouvez commumquer avec la Commussion au 416-645-8080 ou sans frais au 1-888-332-3234.
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